OAO "Mo6unbHble Tenecucrembl™
Ten. (495) 7660166
WWW.MTS.RU

10 Kon./MMH Ha Bce MOOUIbHbIe

OnuHHbIE pa3roBopbl

DenepantHbiii HoMep | ABaHCOBbIA METO PACHETOR.

MockoBckoro pernoHa

AGoHeHTckan nnata 0,00
CTapToBBbIit KOMNNEKT 195,00
MNepBoHayanbHas cymma 6anaHca 90,00*
CTOMMOCTh BXOAAILNX BLI3OBOB 0,00

T WAy Ta | 2 WA, T 351 WA C

c (3a MuHYTY) 4-0i4 N0 10-40 Mu. | ¢ 11-0/4
MuHyTEL
BLI30Bb YHACTHKY MDY «Auanons’ 0,00

BbI30BbI Ha MO aborentos MTC r. Mocksbl 1 Mockosckoit o6nactn

3,30/2,30/1,30/0,10/2,30

BbI30BbI HA MO!

aboHEHTOB ApYriX ONepaTopoB COTOBOI CBS3N . Mocksbl 1 MockoBckoii o6nact

3,30/2,30/1,30/0,10/2,30

BbI30BLI HA onepaTopos i cBsau 1. Mocksbl 1 Mockosekoi o6nactit 5,50
Vicxoasiume Bbi30BbI Ha «MIoBUMbIE» > HoMepa 1,65/1,15/0,65/0,05/1,15
Vicxopsiume BbI30BbI Ha "MiOGUMbIE" HOMEpa C ycryroii "Camble nioGumble” *** * 0.03 *** *

BbI30BbI Ha y «pynnbl «Mbl»? 1,35
Pa3mep CKMAKkM NP1 NOAKTIOYEHHOI ycnyre «Homepa MTC» * Ha 3ok aGorerTam MTC r. Mockasi 1 MockoBckoi o6niacTv 50%

BLI30BLI Ha MO aboHenToB MTC Apyrux peruoHos Poccum 5,00

BLI30BbI HA MO aboreHToB MTC Apyrux peroHos Poccum, ¢ yenyroit "PogHble ropoaa” 2,50
Mpu nepeaade AaHHbIx Ha HoMep 0885 (ycryra "MoBuUnbHbIR UHTepHET", WAP) 3,30/2,30/1,30/0,10/2,30
3anuce B i AmK (' I"CexpeTaps") 0,00
O "ABTOOTBETUMK": NPOCAYLIMBAHME COOBLIEHMI B MOYTOBOM LUK 3,30/2,30/1,30/0,10/2,30
o "CekpeTapb": #l B NOYTOBOM AiLLKE 0,00

MepeaapecoBaHHbIe BbI30BbI

Mo HanpaBneHuto

Mepuoaunyeckue nnatexu

AHTHONpeaenuTens Homepa®, B cyTkn 3,95
Fonocosas/ thakcuMunbHas nouTa (“ABTOOTBETUMK/ “CekpeTaps”)+nepeaapecaums, 8 cyTku 0,00/2,30
AGOHeHTCKast nnaTa 3a 1-/2-i/3-1 «loGUMBbI»> HOMEP B CyTKM 0,00 *** **
Yenyra "Camble nio6umble” *** * 0,00 *x* *+*
ABOHeHTCKast nnaTa 3a nonb3osaHme yeryroi «Mpynna «Mi» > B cyTkn 0,60
Yenyra «Homepa MTC»*, B cyTin 1,70
Yenyra «PoaHbie ropoaay, B CyTkn 3,50
Yenyra «PofiHble CTpaHbi» 0,00
Yenyra «MHTEpHET +», B CyTKI 1,10
Yenyra «WAP+», B cyTkin 1,60
Yenyra «MMS+», B cyTkn 1,10
Yenyra "Houroit SMS-[lpaits™, 8 cyTku 5,00
Yenyra "SMS-Bym™, B cyTkn 0,00
Yenyru «SMS naket 50»/«SMS nakeT 150»/«SMS naket 300»** 0,00
Yenyru "MMS naket 10"/"MMS nakeT 20"/"MMS naxet 50" *** 0,00
Yenyra "MIHTepHeT-onTuMmu3aums”, B CyTku 3,30
Yenyra "Be3anuMUTHBIA HOUHOM MHTEPHET"™?, B MecsiL 450,00
CTOMMOCTbL MEXAYropoAHbIX U MEeXAYHaPOAHbIX Bbizoos'! (Bkntouas BbI30BLI TN "dakc” u "AaHHbIE"! 33 MuHyTY
Poccust 15
Mpynna i MTC " ¢ ycnyroit «PoaHbie CTpaHbi» 15
CHr™ 25,00
Espona 45,00
OcTanbHble CTpaHbl 70,00
PazoBble nnatexu
it it cueT Ha HocuTene (Mo aNEKTPOHHO MoYTe), 3a CyTKI 3,40
[lo6asneHute (3amMeHa)/oTMEHa «IoBUMOro»? Homepa 35,00/ 0,00
[oGasnexue ycnyrv "Cambie MoBuMbie” ** * [ il
BiiiodeHue B yuacTHuki «pynnsi «Mbl»? 17,00
[oGasneHue ycnyr ¢ aboHeHTckoit nnatoit 0,00 py6. 0,00
[lo6asnenue ycnyr ¢ aGoHeHTCKoi nnaToi Gonee 0,00 py6. ™ (Bkntouas yenyry «Homepa MTC» %) 17,00
[DoGasneue ycnyrv MM “CexpeTaps” 0,00
[DoGasnexue ycnyrv «GOOD'OK» 50,30
[oGasneHue ycnyrm «PopHble ropoaa» 34,00
[lo6asnenue ycnyrn «PoaHble CTpakbl» 90,00
[lo6asnenue ycnyrn "Houroin SMS-fpaiie"® 34,00
[o6asnexue ycnyrn "SMS-Bym"® 17,00
[oGasnexue yenyr «SMS naket 50»/«SMS naket 150»/«SMS naket 300»** 751200/ 300
[DoGasnexue yenyr "MMS naket 10"/"MMS naket 20"/"MMS naket 50" *** 35/60/110
[o6asneHue ycnyry "VIHTepHeT-onTuMu3aLms” 34,00
[lo6asnenue ycnyrm  HOuHOM MHTepHeT""® 250,00
YnaneHue ycnyr 0,00
MNepepaya coobuwennit (SMS/MMS) B
SMS / MM (3a 0,00/ 0,00
e M: Ha MTC Poccun, Ha TenedoHbl Apyrux COTOBbIX onepaTtopos . Mockebl 1 1,95
Mockosckoit o6nactu ”
M: Ha MTC Poccun, Ha TenedoHbl Apyrux COTOBbIX onepaTtopos . Mockebl 1
MockoBckoii 06n. B nepuog ¢ 00:00 no 08:00 npu noaknioYeHHo ycnyre "HouHo SMS»ﬂpaﬁa"B 0,00
Cromgmocrb 2-r0,3-r0, 4-ro ucxopgsulero SMS-coobLIeHs B CyTkM Ha Homepa Poccum npu noy i ycnyre "SMS- 0,00
Bym" ’
CronumocTb 1-ro, 5-ro u M i B CYTKM Ha HOMepa aboHeHTOB Poccim Npu NOAKMIOYEHHO
yenyre "SMS-Bym"® 3,00
M Ha YHapOAHBIX COTOBbIX ONEPaTOPOB 5,25
MMS c ycnyroit «MMS+» 3,25
Wexopswee MMS-coobiueHue 6,50
MakeTHas nepeaaya AaHHbIx (GPRS/EDGE) ' ° n:;_]:n“o i n:"l_]:nm :00,,1::0
Mnara 3a 1 M6 nep i/nony i PR PHeT ¢ ycnyroi " i HOUHON pHet"” 8,45 | 3,45 0,00
Mnara 3a 1 M6ait i in PR pHET C ycnyroi pHeT+" 4,25 3,45
Mnara 3a 1 M6ait i in PR pi 8,45 3,45
-1 1 30t i i wm GPR i
ZI:;T:MZZ;V;:I 3-n M6 P npu oA ycnyre P 0,00 0,00
Mnara 3a 10 K6 i oit GPRS-WAP nput Hanuumum ycnyru "WAP+" 1,45
Mnara 3a 10 K6 W oiA GPRS-WAP 2,75
Yenyru, npegocTasnsiemeie 6ecnnatHo
MeXayHapoaHbiA AOCTYT; w POYMUAHT; T BbI30BA (BPEMS PA3roBOpa O OTAENLHO); PeXiM
BbI3oBa; Mob n P , NepeBoA Bbi3oBa; MobunbHbIi oduc; Onpegenutens HoMmepa;
GPRS' GPR;
+ Bce ekl yKa3aHbi B PYGNAX C y4eTOM Hanoros
« Tapud ©03.12.2009 r. Ha r. Mockebt 1 i o6n.




* Croumocts u paamep nepi 6araHCa MOryT OTMYATLCA OT YKA3AHHBIX 1 & MecTax

** MNnara 3a NOAKTIONEHHE NaKETa CIMCHIBAETCS C NMLEBOTO CHETa B MONHOM OBLEME B MOMEHT NOAKIoueHIs. CPOK ASHCTBNS nakeTa - 30 et ¢ MoMeHTa Mocrie
aT0r0 Nepuoga He Mpn nakeTo8, ocTarok SMS pakee MOAKTINEHHOM nakeTa
c M1akeTa, MW 3TOM HOBBII CPOK AEHCTEWS - 3TO. CPOK AViCTBA w3 nakeTos. Bpews f1akeTa pasHo BpemeHM
MIOAKITIONEHNS, HAMPUMEP, MAKeT NOAKTIoUEHHbIA B 12:00 ByAeT oTkniover & 12:00 epes 30 cyTok.
Makersi SMS . Mockasi i 06n. npu oTnpaske SM ii va Homepa MTC v Apyritx coToBbix onepatopos r. Mock
i 06n. Mocrie ucvepr nakeTa unn cpoka ero aeiicTaus SMs 8 c nnara. MoapoGHoe onvcanie

yenyr a caiite www.mis.ru

*** Mnata 3a NOAKIIOYEHIE NaKETa CIVCHIBAETCH C NULEBOTO CHETa B MOMIHOM OBBEME B MOMEHT MOAKTTIouEHHs. Cpok AeiiCTaNs nakeTa - 30 AHeit ¢ MoMeHTa . Nocrie
sT0r0 Nepuoga He Mpn nakeTo8, octarok MMS paHee MofKTioueHHoro naketa
c NakeTa, MW STOM HOBbII CPOK ASHCTEWS - 3TO CPOK ASVCTBUA MOCTIEAHEIO U3 MOAKTIONEHHBIX nakeTos. MakeTsl MMS pacxoayioTcs npu oTnpaske
MM: i Ha Homepa MTC, Apyrix cotosbix casan wim nouty or aBonenTa Ha . Mockasi i
Mockosckoit 06n. un & poymure. Mpu naketa MMS 8 unn poymutre ninata 3a GPRS-Tpachutk N0 POYMMHIOBbIM
Tapicham. T0CNIE UCHEPNAHIS NAKETE WM OKOHHAHIA CPOKa €0 ASiICTBMS MMS [ c nnaa. MoApOBHOe onMcaHKe yenyr Ha

caitte www.mts.ru

mc 3 kon/MuH peit npu yenyrax "Cambie nioGumbie” v "MlioGuMbie HoMepa” Npy 3B0HKaX Ha 3 "MKoBUMbIX" Homepa ¢ 23.11.09 o 31.05.10.
CpoK noaKnIO4eHS yenyr "Cambie moBumsie” - 23.11.09 10 31.01.10, cpok AeiCTEMR yoyr - no 31.05.10

***** 1o 01.03.2010 roa He BaumaeTcsi aGoHEHTCKas nnata 3a Bee 3 "No6uMbIx” Homepa. C 01.03.2010 r. aboHeHTCkas nnata GyaeT B3MMaThCs TONbKO 3a 3-it "NioGUMbIA" Homep
& paaviepe 1 py6. B cyTi.

*** ¥+ ABOHeHTCKas nnata 3a ycnyry "Camble NoGUMbIe” He Baumaetca 40 01.03.10, ¢ 01.03.10 aBoHeHTCkas nnata 3a yenyry cocTasu - 1,50 py6neit  cyTku.

*#% 4% % [Ing aGOHEHTOB, NOAKMIOUMBLIMXCA K Tapudby "[InukHble " 40 23.11.2009 yenyri "Camble nioGumbie” cocTasut 45 py6nei
mTC y cknakm 15% Ha BbI3oBLI aBoHenTam MTC r. Mockeb! 1 MoCKOBCKo# 0BNIacTH, a Takke Ha BbI30BbI aBoenTam MTC Poccuu no
abowenTa B c KamnaHun /i ro0B0i KOHTPakT". MoAPOBHOCTI Ha WwWW.mts.ru
" aoctyn in # poyMmuHr fnocne NU4HOTO o6paleHMA B CanoHbl — MarasuMbi MTC npu

npeabsBNeHMn nacnopTa.

1. Yenyra "[uanor” no3sonsieT 06 beAMHUTS B rpynny ABYX aGorerTos MTC r. Mockabl  MOCKOBCKOI 0BMACTH. VICXOSLLME BbI30BbI yaCTHHKY rpyniibl "Manor” He TapuduLMpyioTes npu
abonenTa Ha Mockasi i 0BacT. Yenyra He AOCTYNHa AR NOAKTIOUEHNSL.

2. «JlioBUMBii» HOMEP — HOMEP MOBNbHOTO Tenedbona aBorerTa MTC r. Mockabl u Mockosckoit o6nacTi.

3. ABOHEHT AGHHOTO TapUEHOTO MaHa MOXET CTaTb YMaCTHUKOM «T pynnsi «Mbly. «pyina «Msi» - 3TO 3aKPITas TPYMNa NONb3OBATENeH, YHACTHE B KOTOPOV A3ET NPABO ABOHEHTaM
COBEPLUATH BbI30BbI B PEAENAX FPYNMsI N0 CTIEUMAIEHOT LieHe. ToAPOBHbIS YCTIoBHS! y4acTs & «Tpynne «Mbl» MOKHO y3HaTb Ha WwWW.mis.ru.

4.B pamkax yenyri «Homepa MTC» npegocrasnsietca 50% Ciaka Ha 380HK! aGorerTam MTC Mockasi. MoAPOGHOCTH Ha www.mts.ru

5.1 BLI30BbI c uto & C TapUdHLIM NaHOM) Ha HOMep,
Ky£ia yCTaHOBNeHa nepeapecauys.

6. Homep Tenechora Henbas Ha MTC (va . Mockasi v # oBnact).
7. Yenyra <PoBHbIe CTPaHbI» - 380HKN Ha Tened Tpynnsi AMTC i KaK 380HKI O P . Bea yeny bie
CTPaHBI» BbI30BbI Ha TenedioHs! a6oHeHTOB Mpynnsi komnanwii MTC o «CHI. Ha www.mts.ru

. M i 5 pawKax yCnyue HosHO spewst (c 00,00 A0 08,00 4acos) we orparero. Mpin SMS, 8
PaMKax TApUGHBIX NZHOB, YCTYT UNK aKUWH, 1 yenyri "Houroit SMS-[Ipaiie" & nepeyio 0epeas PaCkoAYOTCs akeTsi SMS.

Yenyra AeficTayeT npu HaxoxaeHU aGowerTa & r. Mockse u Mockoackoii o6 MoapoGHOCTH Ha caiite www.mts. u.

9. Yenyr «SMS-Bym» n «Houroi SMS-[paite» — . T. €. ECTM1 Y BAC NOAKITIONEHa OAHA M3 YKA3AHHBIX BILLIE YCTYT, TO OHA OTKIKOMTCA NP MIOAKTTIONEHMH APYTO YCnyTi 1
naaGupor YroBei i yenyroi, & 3aH0BO. Mp¥t HanuHy nakeTos SMS, NPEAOCTABNSEMbIX B PaMKkax TapHEDHLIX MNHOB, YCNYT WM aKLWA,
yenym «SMS-Bym» & nepayio ouepeas naketsl SMS.

Vcnyra REICTBYeT Npi HaxoXAEHIM ABOHEHTa B . Mockee 1 MOCKOBCKO 0611. TOAPOBHOCTH Ha CaiiTe WWW.mS.fu.

10. ABOHEHTCKas NNATa CIMCHIBAETCS BTOPOTO YHCIA KAXAOTO 8 p Ha cuere. B cry MOMEHT CrivCaHWs:
HOMep 3aBrIOKMPOBaH, NNaTa BYAET CWCaHA B MOMEHT BbIXOAa 13 1 i & koTOpOM 3a nonkbiii i & KoTOpOM
abonenT 8 8 casan AEHEXHbIX CPEACTE Ha NMLSBOM CHETe, BBOHEHTCKAR MNATA HE BIUMASTCS.
11. Ykasar Tapud Ha 6e3 yueta MecTHOM i.Mpw pacuete 380HKa wmecTHas
pasra 8113083 Ha TenedHOHsI ONEPaTOPOB (UKCHPOBaHHOI Casiaw r. Mocksbi  Mockosckoii o6nacTu
12. Onepatops Mpynnbi KoMnaHwi MTC: CM UMC (Vkpauta), 000 UZDUNROBITA ( €000 «M TeneCucremsi» (B BCTI (T K-Tenexom
p . «Sistema Shyam (Mhaus).

13. Mo ykasaHHOMy Tapuchy Taloke OMNauMBaIOTCS B6I30BHI HA Tenecorbl MTC ~Uraus (onepatop «Sistema Shyam TeleServices»)

14. OTHOGHTCS! K yCryram, A0GABNAEMbIM 4epe3 CanoHs! — Maraautbl MTC, KOHTAKTHbIE LieHTPbl MTC, C NoMOLLs0 MOBIBHOTO 1k MHTEpHET-NoMOLHMKa.

15. Ykasara ans - i Homepa COTOBbIX CeTelh CBRaM. B WHbiX Crywasix, B T.4. NP OTNpaBKe/monyseHnn
MS/MMS — 1 10 KOPOTKAM (TP Homepam cetn MTC, TaKux i otAensHo.

16. YkasarHas a VHTepheT n GPRS-WAP ecnn e ycross:

pasBNEKATENLHbIA KOHTEHT, HE YKa3aHA CTOMOCTS TpadKa.

Mpy 3aMpoCe AOCTYNa K MNATHHIM PECYPCam ¢ NoMoLLsH0 GPRS-MkTepHeT i GPRS-WAP Ha WTep: yna K aanHoMy

pecypey. T nocre cornacwsi ¢ [oCTyN K pecypey BOIMOXEH Cpasy nocne NOATBEPKACHHS.

Bee nstoTca y Mopor acex i 3 cex. Buiaoasl

MIPOAOMKMTEILHOCTEIO MeHEe 3-X CeK. He TapucuLMpyioTea

v
 nepeson Buisosa; uc; VnTepHet MomoLupuk o
SMS, GPRS, sanpoc 6anarca uepea USSD, napameTpsi SMS (pycokwit sasik), "Bam 3sonunul’; "Tlerkwii pOYMVHT U MeXayHapoaHbii A0cTyn"; MTC-Mkdo, " Ha casan'.

B NepEOHavaHbIiA NaKeT yCryr BXoAaT : Tapicha, MoGy Tt Bbi308a; CriyGa KOPOTKMX

Bbiz08b Ha o Homepa Apyrx it casian, o periiona
Mpn ron " Beck ceawc cesan ¢ [Of, # nopor 3 cexyHasl. He
T0N0COBOM/(AKCUMHATIHOMMONTI B TEHEHHe 2-X 1 oaavaer i i finn TonsKo yenyral @f
"Cexperaps".
Mhrepsan (eauhiua) KaHanam nepenasin AanHsix GPRS-WkTeprer - 100 Koaiit, GPRS-WAP -10 K6aiir. 1 KGair = 1024 Gaiir, 1 M6air = 1024 Koaiir.
i it B bem " RaHHix: GPRS-WkTepHer - 0 KBaitr, GPRS-WAP - 0 K6aiir.
i i okpyrnseTcsie TouHOCTbI0 A0 100 K6aiiT Anst GPRS-WkTepHeT u 10

K6aitr ans GPRS-WAP 1o chakry 3akpbiTits GPRS COBAMHEHWS, A Taloke OAViH Pa3 B YaC B Clly4ae YCTaHOBeHHOro GPRS-CoeauHeHMs.

Mep p B 110 Tapycham Ha nepenavy peun B COOTBETCTBIM C TApUHHLIM NIaHOM.

ECrn 6anaHc aBOHEHTa CTAHOBUTCS! PABHLIM U HUKE HYITS, TO B TEuEHHE NOCMIeAYOLLMX 61 AHA eMy ByAeT AOCTYMHbI TONbKO BXOASLME 3B0HKH, NoNywerute SMS U 3B0HKM Ha CepBHCHbIE

Homepa MTC.
[arHoe ycrioaie Aeih ecnu paamep B TeueHve 61 AHS HE MAMEHWTICA 110 NPUHMHE NOCTY NS B ACP AGHHBIX O PAHES OKA3aHHBIX NNIATHBIX YCTYrax, HAMpUMED,
POYMUH.

ECIM 10 VCTENeHIM 3TOrO NepHOAa GanakC aBOHEHTa He MPEBBICHT aHaveHHs 0,20 Py6., BOIMOKHOCTS NOMYHeHItR YKa3aHHLIX yCIyT NPeKpallaeTcs.

Henoctynnenve Ha NuuieBoii cueT aborenTa & Tewerue 183 Anei nocne Bbilue 61 CPOKa AEHEKHbIX CPEACTE B CYMME, AOCTATONHOM AN AOCTUXSHIA HA
Tuyesom cuete ocratka, unn MINaTHbIX YCNYT B TEMEHME NepHOAa PABHOTO 183 AHsiM, BYAST 03HaNATH OAHOCTOPOHHUI OTKa3 aBOHeHTa OT

VMCNONHeHVs A0roBOpa.

[aHHbi TAPUCHLI INaH MO Y MeTope pacueTos. [ifs nepexoda Ha pacuetos yry
Kkpeawt"

TlepeiiTy Ha TapAHBANNaK [ATHHHEEPaIT0B0pHI" MOKHO, OTpacHa GecnnaThoe SMS ¢ KoRom 763 Ha Howep 111, HaGpas *111°763# NoCkin 6112083, C oML MOGATHOTOoMOUHAKS,
VHTEpHET-IONOLLAUKA W 10380HMS 0890, CTOAMOCT 118PeX0Ra cocTasnzet 90 pyS. Mo MOATIONEHAA Ha TapAHbIA nak "Anisie
" Ha TapuchHsie nnane"3aGoTnnesin", "Mogpykkn", "KnaccHuii”,"OHMAVHEP”, "Maxi Plus” (dben.).

"Mroro aBoHKos", "Maxi Super® (hen.)

i locraska cueta " iinoute, anper siaosa, Mepenasa
@akc Gea Tenecborum, Mepeaata AaHHsIX 6ea it HOMEpa 10 3aMPOCY He MPEAOCTABNSHOTCA.
VICXO U3 TEXHMECKIX OCOBEHHOCTEI PaBOTHI CeTH, @ Taloke B Lensix KOHTpONA Han OAO «MTC» npase ycranasn

oaroro

B criyuae, ecnn aBoHeHT He (8 Tom MS, MMS, GPRS, USSD-3anpocani) 1 He MPOU3BOAUT HUKakux
nnatexeii & Tevenve 150 avelt (5 mecaLes), o Ha yenyr casian 8 c nnaka vickuih
Mpy 3T0M OTKIOHAETCS Yenyra Mnnwsmnyanwum KPEAWT", ecnin OHa Bbina BKITIOYeHa. nnata a0 Ha nWIeBOM CieTe aGOHEHTa HyneRoro Gananca.
Tp¥ 5TOM aBoHEHT MoXeT i ar NHOBOM TApUEDHBIIA NNTAHMMHEIHKN
MTC, OTKpBiTHIi AN NOAKTONEHMS.
B casau ¢ " b fpaHMLia Mexay w apyramn sensetca ]
Ecn yenosws nnana He uhoe, AOCTYNa K CETV CBR3N BKITI0NEHa B CTOMMOCTS KOMMNEKTa.

3a vameHeHUe Tapidha AR ONNATHI TENEMATUIECKIX YCTT CBA3H NATa He BIMaeTCA.



