MNAO "MTC"
Ten. 8-800-250-0890
www.msk.mts.ru

NMepcoHanbHbIN )
BE3MIUMUTHBIN unTepHeT 1 @’@
depepanbHbIi Homep / Fopoackoi Homep nop,o6paHHb|e OIS Bac nakeTbl =
ABaHCOBbIA METOR pactetos MUHYT u SMS Ha Bce Homepa Poccum

Tapud focTyneH TONbKO Ans Nepexofa Ha Hero AeicTByoLWmMX aBOHEHTOB C
24.10.2019 no 10.08.2022
Tapud HegocTyneH Ans HOBbIX aGOHEHTOB

12

BE3NUMUT WHTepHeT-Tpaduk
200/300/400/500/600/700/ °
900/ 1100/ 1300/ 1500/ 1800/ MuHyT Ha Bce ceTu Poccun
2000 / 2500 / 3000 / 3500
200 SMS Ha Bce ceTn Poccun

MpepocrtasnsieTcs 6€3nMMUTHBINA N0 06bEMY MHTEPHET M NOA06PaHHbLIN NepcoHanbHo Habop nakeToB MUHYT 1 SMS B MecsL,

MnaTta npy nogknioYeHHbIX Habopax NakeToB:

400,00 200 muHyT 1 200 SMS

450,00 300 muHyT 1 200 SMS
500,00 400 MuHYT 1 200 SMS
550,00 500 muHYT 1 200 SMS

600,00 600 muHyT 1 200 SMS

650,00 700 muHyT 1 200 SMS

750,00 900 muHyT 1 200 SMS

850,00 1100 muHyT 1 200 SMS

950,00 1300 mMuHyT 1 200 SMS

1050,00 1500 muHyT 1 200 SMS

1150,00 1800 muHyT 1 200 SMS

1300,00 2000 mMuHYT 1 200 SMS

1400,00 2500 mMuHyT 1 200 SMS

1500,00 3000 mMuHYT 1 200 SMS

1600,00 3500 muHyT 1 200 SMS

304,80 MnaTta 3a nonb3oBaHMe ropoACcKMM HOMEPOM, B MeCSLY

0,00 CTOMMOCTb BXOASALLMX BbI30OBOB

Ha mobunbHble TenedoHbl MTC 1 aboHeHTam Apyrnx onepaTopoB MOBUMBHOW CBA3N U FOPOACKME TenedOoHbI .
Mocksbl 1 MockoBckoi ob6nactu (nocne ncyeprnaHusi naketa MUHYT)

1,50 Ha mobunbHble TenedoHbl MTC 1 Homepa ocTanbHbIX onepaTopoB Poccun (nocne ncyepnaHns naketa MUHYT)




0,0 Bxogsiume SMS

Wexopawme SMS aboHeHTam MTC 1 gpyrux onepaTopoB r. MockBbl n MockoBckoi obnactu (nocne ucvepnaHums
naketa SMS)

Wcxopswme SMS aboHeHTam MTC u gpyrux onepaTtopoB Poccun (nocne ncyepnaxusi naketa SMS)

Wcxopswme SMS aboHeHTam MTC v fpyrux onepaTopoB permoHa npebbiBaHus (nocne ncyepnaHusa naketa
2,0 SMS)

Wcxopswme SMS aboHeHTam MTC 1 apyrx onepaTopoB ocTarnbHbIX permoHoB Poccum (mocne ncyepnaHns
naketa SMS)

1 M6ainT NHTepHeT-Tpaduka

Wcxopswme SMS aboHeHTam MexayHapoaHbIX onepaTopoB

nO,ﬂpOﬁHle MHOPMaLMIO O CTOMMOCTU MEXAYHaPOAHbIX 3BOHKOB Bbl MOXETE YBMAETb HA canTe www.mts.ru B pasgene «3BOHKM B apyrue ctpaHbi».

Mo6wunbHbeIn MHTepHeT; JocTyn 6e3 HacTpoek; BuaeossoHok; Bam 3BoHunu!; 3abyropuie (npu nepexoae Ha tapud go 01.09.2021 - 3abyropuiie
072017); OxupaHvel/ygepxaHue Bbi3oBa; ba3oBas 3alumTa OT cnam-3BOHKOB

CrommocTb nepexoda Ha AaHHbIn Tapud (Npu nepexoge Ha Tapud npegoctasnsetca ckugka 100% Ha nnaTy no
Tapudy 3a nepBbli MecsiL)

Mown MTC MpunoxeHve ansa nonyveHust nobomn nHpopmaumm o Tapude

i.mts.ru CaWT Ans npocMoTpa MHGOPMaLMK O NMOMb30BaHNUN MHTEPHETOM

*100*1# KomaHaa ans npoBepku octaTka naketa MnHyT u SMS

Ha TapudHom nnaxe «lMNepcoHanbHbIN» HegocTynHa npoueaypa «CMeHa Bnagensuay.

YkasaHHble ycrioBus Tapuda gevicteutenbHbl ¢ 16.03.2021 r. gnsa aboHeHTOB . MockBbl 1 MOCKOBCKOWM 06nacTv Npu HaxoX4eHUN Ha TeppuUTOpun T.
Mocksbl 1 MockoBckoli obnacTtu, a Takke B cetn MTC Ha TeppuTopun Poccun.

Ha TapudpHom nnaHe «MNepcoHanbHbIN» HegocTynHa npouenypa «CmeHa Bnagensua» ¢ 19.11.2020 r.

Ob6bem exemecsyHO NpefocTaBnsiemMoro naketa SMS, BknoyeHHOro B nnaty Ha TapudHom nnaHe «lMepcoHanbHbIny, coctaBnset 200 SMS ¢ 16.03.2021
r.

Mopnpo6Hee o cet MTC - mts.ru/karta

TapudHbI NNaH He NpegHasHayeH ana mogema. Ecnu SIM-kapTa ¢ Tapudom ncnonbdyeTcs B MogeMe, AOCTYMN B MHTEPHET OrpaHnYeH.
PekomeHaoBaHHbIV Anst mogema Tapud - "Ona HoyToyka".

1.1. MNpwu nepexoge Ha Tapud NnepBoe NpegocTaBneHne 6e3MMUTHOrO UHTEPHETA U NePCOoHarnbHO NoA0GPaHHbIX NakeToB MUHYT N SMS ocyLecTBnsieTcs
npu nogknoveHun onuumn "ExxemecayHas nnata MNepcoHarnbHbIA C XXX MUHYT 1 xxx SMS".

Mocnepytollee HauncneHne naketa MUHYT U SMS ocyLLlecTBRSIETCSA KaxX bl MecsiL, Ha4YMHas co BTOPOro, B A€Hb, COOTBETCTBYHOLLUIA AaTe NOAKIIOYEHMUS
onuun "ExxemecsiyHasn nnata lMepcoHanbHbI ¢ XXX MUHYT 1 Xxx SMS".

3a nonHbI Mecsl, B KOTOPOM aboHEHT haKTU4ECKM Haxoauncst B 6riokMpoBke, 6e3NUMNUTHBIN MHTEPHET, NakeTbl MUHYT U SMS He NpegocTaBnsloTCS.
Hewucnonb3oBaHHble MUHYTLI U SMS Ha crnegyoLmMin MecsiL, He NePEHOCSTCS.
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1.2.

Toukn goctyna MobunbHOro nHTepHeTa - internet.mts.ru, wap.mts.ru.

Ha Tapude npenoctaBnsieTcss 6€3nNMMUTHBIR N0 06BbeMY MHTEPHET-TpadUK.

Mpu ncnonb3oBaHuy ycnyr hannoobMeHHbIX CETEN, a TakkKe NpU HaxoX4eHun Ha TeppuTopun Yykotckoro AO cKOpOCTb AOCTyMNa B MHTEPHET
orpaHuuuBaetcs o 128 Kout/cek.

Mpu HaxoxaeHun B ceTn MTC Ha TeppuTopun Poccun Ha Tapude pasgada nepsbix 3 I'b nHtepHeTt-Tpaduka B Mecsiy no Wi-Fi, Bluetooth, USB
ocyulectensieTcs 6e3 gononHWTenbHON NnaTel. 3a pasgadvy UHTepHeT-TpadurKa CBepx yka3aHHoOro obbema cnvcbiBaeTcs nrata B pasmepe 80 pybnew B
CYTKM TOMbKO B iHW NONb30BaHWsA. B TeyeHne onnaveHHbIx kaneHgapHbix cyTok (¢ 00:00 Tekywmx o 00:00 cneayowmx) MHTepHeT-TpanK MOXHO
pasgasaTb 6€3nMMMUTHO.

Mpy HaxoxaeHnn B NONyNsApHbIX CTpaHax Mypa c onumen "3abyropuwe” pasgava Tpaduka no Wi-Fi, Bluetooth, USB HepgocTynHa.

O6HoeneHve 3 'b nponsBoanTcs 1 YmMcna Kaxgoro kaneHgapHoro mecsua.

Mpwv NoBbILLIEHHOW Harpy3ke Ha CeTb CKOPOCTb AOCTYNa B MHTEPHET MOXET ObiTb OrpaHuyeHa.
Yenyru "EguHbivi uHTepHeT" 1 "O6wwmn nakeT" Ha Tapude "lNepcoHanbHbIN" He NpefoCcTaBnNAeTC.

Mpun HaxoxaeHun Ha Tepputopun r. Hopunbcka n Tanmblipckoro JonraHo-HeHeukoro parioHa KpacHosipckoro kpasi u ucdepnanmm 3 I'b B mecsy Ha
TeppUTOpUN LaHHOIO PErMOHa CKOPOCTb AOCTYMNa B MHTEPHET orpaHmynBaeTcs Ao 128 Kout/cek.

2.1. MNpwn nepexofe Ha Tapud cnucaHne exxeMecsi4HON nnaThbl OCYLLECTBNSETCA CO BTOPOro Mecsiua (nnarta 3a nepsbii Mecsily 0 py6.) ¢ MOMeHTa
noaknioyeHns onumm "ExxemecsyHas nnata [epcoHarnbHbI C XXX MUHYT 1 Xxx SMS" kaxabii Mecsu, B eHb, COOTBETCTBYIOLMIA AaTe NOAKIMYEHNS Onuun
"ExxemecsiyHas nnata [epcoHanbHbIn ¢ XXX MUHYT 1 Xxx SMS".

B cnyyae, korga B cnegyiolleM KaneH4apHOM MecsiLie OTCYTCTBYeT AaTta aHanornyHas gare nogKmoveHus - nnaTta CnucbiBaeTCcsa B NOCNEAHUA AeHb
KanenaapHoro mecsita (T.e., ecnv aboHeHT nogknoymncs / nepelwen Ha Tapud 31-ro uicna, a B cnegyoLlem mecsie HeT 31-ro uncna, exxeMecsiyHas
nnara cnuceiBaetcs 30-ro uncna).

B cnyyae ecnu Ha MOMEHT criMcaHusi Homep 3abnokupoBaH, nnata bygeT cnucaHa B MOMEHT BbIXoAa 13 6okMpoBKU. 3a NOMHbINA MecsiL, B KOTOPOM
aboHeHT hakTnyeckun Haxoauncs B 6roknpoBke, Nnara He B3NMaeTcs.

2.2

Mpu nopkntoveHnn/cMeHe Homepa Ha ropoAcKo HoMep aBTOMaTMYECKM NOAKMoYaeTCa ogHa U3 ycnyr - "Be3numnTHas nepeaapecaums Bbi3oBa €
npsimoro Homepa" / "Mopoackon Homep OPC TCC" / "Mopoackon Homep OPC BeimnenKom" (BvA ycrnyrn 3aBucuT OT NOAKIMI0HaEMOro Homepa 1
ncrnornb3yemon HoMepHor emkocTu). [nara 3a nodyto n3 atux ycnyr coctaensiet 304.8 py6. B Mecsu.

MNogpobHocTy.

5.

CyMmapHbIi 06beM nepedaHHbIX U NOMYyYeHHbIX AaHHbIX OKPYrnseTcs B 60nbLUyto CTOPOHY € ToYHOCTBI0 Ao 100 KbanTt anst nHtepHeT-Tpachmka yepes
TOYku gocTtyna internet.mts.ru, wap.mts.ru no akTy 3aKkpbITUsa VIHTepHeT-coeanHEHNs, a Takke OAMH pa3 B Yac B Criyvae YCTaHOBEHHOIO MHTEPHeT-
coeavHeHus. 1 Kbant = 1024 6anTt, 1 M6ant = 1024 K6awT.

Tapud Ha nepepavy gaHHbIx no npoTtokony EDGE, a Tak e ¢ ncnonb3oBaHnem TexHonoruun 3G, 4G paBHbl Tapudam Ha UHTEpHET-Tpaduk.

Moopo6Has uHdopmaums 06 ycnyrax/onuusx, ykasaHHbIX B HACTOSILLLEM TapudHOM MrnaHe, U YCroBUsX UX NpeaoCcTaBneHust pa3MeLLeHa Ha calite
WWW.mts.ru.

Ha Tapude "MepcoHanbHbIN" yenyra "Bam 3BoHunun" npenoctaensieTcs 6becnnatHo (aencreyet ckmuaka 100% Ha exxecyTouHyto nnaTty 3a ycnyry)

Mpu nepexoae Ha TapudHbIA NnaH "lMNepcoHanbHbIN" aBToMaTUYeckn nogkntodaeTcs onums "3abyropuule”. OnncaHue onumu Ha caite www.mts.ru B
pasgene «PoymuHr n mexropoa/loesakm no mupy».

MoppoGHee o TapuduKaLmm ycnyr CBA3U_B MEXIYHAPOAHOM POYMUHIE

Mpu pernctpaumm B ceTsx Apyrnx onepaTopoB B HALMOHaNbLHOM poyMuHre Ha Tepputopumn Pecnybnvku KpbiMm 1 r. CeBacTonosnb npu NoaktoYeHHon
onuum "JomaluHnii nakeT" unu "[lomallHuin nakeT+" Bce BXOAsLLME 3BOHKM GecnnaTHble, 4EUCTBYOT 6€3NNMMUTHBIN MHTEPHET 1 NakeTbl MUHYT U SMS,
BKItOYeHHble B Tapud. MNoapobHee Ha caiite www.mts.ru B pasgene «PoymuHr n mexropop/lNoesaku no Poccumy.

WHdopmauuto o MMS Bbl HangeTte B pasgene «MMS/BoamMoXHOCTM» Ha canTe www.mts.ru.

Mpoune ycnoBus ana AGOHEHTOB:
Bce ueHbl ykasaHbl B pybrisix ¢ y4eTOM Harnoros.

Tapudukaumsa nomvHyTHasa. Bee ncxopsime Bbi30Bbl, MPOAOIKUTENBHOCTBIO 3 CEKYHAb! 1 Oonee, OKpYrnsitTCst MOMUHYTHO B 60mbLUy0 CTOPOHY. BbI30BbI
NPOAOIMKUTENBHOCTLIO MeHee 3-X CeK. He TapuunumpyoTcs.

MepeafpecoBaHHbIE BbI30BbI TAPUMDULMPYHOTCS MO HAaNPaBNEHWIO BbI30Ba HA HOMEP, Ha KOTOPbIN YCTaHOBIIEHa Nepeagpecauums.
Bbi30BbI Ha (hefieparnbHble HoMepa aGoHEHTOB APYrMX onepaTopoB MOGUIBHOW CBSI3W, TApUULIMPYIOTCS MO HaNpaBneHUo perMoHa.

YKka3aHHas CTOMMOCTb 3a Nepefady/nonyyeHne UHopMaLmm Npyu UHTEPHET-COeAMHEHNIN NMPUMEHSIETCS, ECINU B YCMOBUSX NOMb30BaHUsA pecypcamu,
cofepaLluMm MHOPMaLMOHHO-pa3BreKaTenbHbIA KOHTEHT, He ykadaHa CTOMMOCTbL Tpaduka.

Mpu 3anpoce AocTyna K NnaTHbIM pecypcam ¢ NoMoLLbio VIHTEpHET coeiMHEHUst Ha VIHTepHET-CTpaHuLe NpeaocTaBnsieTcs MHopMaLys O CTOMMOCTM U1
YCINOBUSIX [OCTYNa K AaHHOMY pecypcy. Tapudukaums ocyLecTBnseTca nocrne noaTBepXaeHVs cornacust ¢ ycrnousiMu. [ocTyn Kk pecypcy BO3MOXeH
cpasy nocrne nNoATBEPXAEHMS.

YKa3aHa CTOMMOCTb Anst ncxogsawmx/sxoasawmx SMS-coobuueHnii Ha/oT TenedoHHble HoMepa aboHeHTOB MOBUMBHBIX ceTel cBs3u. [pu oTnpaBke SMS,
copepxaluero 6onee 70 cumBonoB B kupunnuue unu 160 B natuHuue, cooblueHre pa3brnBaeTcs Ha YacTui, Npu 3ToM 06beM OfHOM YacTu cocTaBnsieT 67
unu 153 cumBona cooTBeTCTBEHHO. Kaxkaasi yacTb TapudmumpyeTcst kak otaenbHoe SMS-coobLieHve.

Bbi3oBbI Ha KopoTkue Homepa ceTu MTC (Tpex-LwecTu3HavHble), a Takke AOCTYM K YCnyram KOHTEHT-NpoBaiaepa C UCNonb30BaHWEM KOPOTKMX HOMEPOB,
TapuduumpyeTcs oTaensHO. MNoapobHy MHOPMaLUIO O AaHHBIX YCryrax U UX CTOMMOCTb MOXHO y3HaTb B pasgene "Ycnyru no KopoTkuMm Homepam" Ha
canTte www.mts.ru, nM6o 06paTUTLCS B KOHTAKTHBIV LieHTp no TenedoHy 8 800 250 0890 (0890 ans aboHeHTOB MTC).

Wcxopswume Bei3oBbl no kogy +883140 onnavuBatotcs no Tapudy 10 py6./MuH. (Tapudukaums NOMUHYTHAs); NOAKIOYEHHbBIE CKUOKM U ONUUK Ha
HanpaBneHue He AeNCTBYIOT, B NaKeTbl BbI30BbI HE BKITOYAKOTCS; BO3MOXHOCTb BbI30Ba MO HOMepaMm Mo JaHHOMY KoAy npefocTtaensieTcs B cetu MTC
BCEM KIIMEHTAM HE3aBMCUMO OT Hanuumnsi/oTcyTcTeus ycnyru "MexayHapoaHbiin goctyn" unum "Jlerkum poymuHr n mexxgyHapogHbi goctyn". Cepsuc no
koay +883140 oka3biBaeT OAO "MTT".
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Vcxoasime BbI3oBblI HAa HOMepa crneaytoLmx onepatopoB: GTNT (Homepa +7954101), Tmo6anTen (Homepa, HaunHatowmecs Ha +7954, kpome +7954101,
+7954102, +7954103), Vodafone M2M (Homepa +88239) coctensioT 85 py6./MyH.

MoakntoyeHHble CKUAKW 1 oNuMK Ha HanpaBneHve "BbiaeneHHble ceTn" He AeNCTBYIOT, BO3MOXHOCTb BbI30Ba N0 HOMepaM Mo AaHHOMY Koay
npepoctaenseTcd B cetn MTC Bcem aboHeHTaM HE3aBMCUMO OT Hanuumns/oTcyTcTBus yenyrm "MexayHapoaHbii gocTtyn" nnu "Jlerkuin poymuHr un
MeXxayHapoaHbln gocTtyn".

Mepepnadva/nprem dakca ocyLlecTBnseTcs no Tapudam Ha nepegady peyn B COOTBETCTBUM C TapUHBLIM NIaHOM.

Ecnn 6anaHc aboHeHTa CTaHOBUTCSA paBHbIM UIK Hbke Hyns (Ho He Hwke 3000 py6.), To B TeyeHue nocnepyowmx 61 gHa emy 6yaeT AOCTYNHbI TONBKO
BXOAsILLME 3BOHKM, nonyyeHne SMS 1 3BOHKM Ha cepBUcHble Homepa MTC. Ecnu no ncteveHun atoro nepuoaa Baw 6anaHc He npeBbicUT 3HaveHns 0,01
py6., BO3MOXHOCTb MNOMYYEHWS YKa3aHHbIX YCyr npekpaLyaeTcs.

Ecnu B TeyeHune nepuoga, paBHoro 183 gHsM, AGOHEHT He ocyLlecTBnseT Nonb3oBaHue nnatHbiMy ycnyramm MTC nocpenctsom ABOHEHTCKOTO (-1X)
HoMmepa (-0B), yka3aHHOe 0b6CToATENbLCTBO ByAeT 03Ha4YaTb OAHOCTOPOHHUIA 0TKa3 ABOHEeHTa OT UCNONHeHVs [JoroBopa B OTHOLLEHUW NCMNOMb30BaHNSA
Takoro (-nx) ABOHEHTCKOro (-mx) Homepa (-0B).

B cnyyae Hencnonb3oBaHMsi NNaTHbIX yCryr CBsA3u nocpeAcTBoM ABOHEHTCKOro Homepa B TedeHve 150 gHen 1 npu ycroBum nonoxutensHoro 6anaHca
NMLEBOro cyeTa, Tapudmrkaums ycnyr cBsisn Ha AaHHOM ABOHEHTCKOM HoMepe ByadeT OCyLeCTBNSATLCA B COOTBETCTBUM C YCIOBUSMU TapudHOro nnaHa
"BaszoBbit 092013"(ycnoBus npeaocTaBneHns: www.mts.ru).

B cBsi3n ¢ 0COBGEHHOCTSIMM pacnpoCcTpaHeHUsi paAMoBOITH U penbeoM MECTHOCTH rpaHuLa Mexay MockoBckoi 06nacTbio 1 ApyriMy peErvioHamm
ABNSIETCS NPUMEPHOIA.

Ha paHHom TapVId)HOM nrnaHe CTOMMOCTb 4OCTyna K CeTU CBA3N BKIO4YEHA B CTOMMOCTb KOMIMJIEKTa. 3a nsmeHeHue Tapmba Anga onnartbl TeneMaTUu4ecKnx
ycnyr CcBA3n nnata He B3MMaeTCA.

Mop exemecsyHoNM nnaton 3a Tapnd nogpasymesaeTcs aboHeHTckasd nnara. lNog MobunbHOM CBA3bI0 M MOBUIbHBIMY TenedoHaMy NOHUMaeTCs

noABwWxHasi pagmoTenedoHHas cBs3b U TernedoHHble HOMepa aboOHEHTOB ONepPaTOPOB NOABWMXKHON pagmoTenedOHHON CBSA3U, COOTBETCTBEHHO.

"opopackue TenedoHbl — TenedoHHble HoMepa aboOHEHTOB ONepaTopoB YUKCMPOBAHHOW CBA3WN.

TexHuveckme TpeboBaHUs U 3HAYEHUS NoKa3aTeNnen Ka4ecTBa Oka3aHWs YCNyr CBSA3W MO Nepefaye AaHHbIX U TENeMaTU4ecKmX YCnyr CBA3un
,.4 (mpunoxexve k TapudHbiM NnaHam) (311 Kbawr)
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